MWHOBPHAYKU POCCUUN
®EJEPAITBHOE MOCYJAPCTBEHHOE BHOMKE THOE OBPASOBATHITbHOE YHPEXXOEHVE
BbICLLEMO OBPA3OBAHAA

«BOPOHEXXCKWU rOCYOAPCTBEHHbIA YHUBEPCUTET»
(Preoy BO «Bl'Y»)
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PABOYASA MPOrPAMMA YYEBEHON AUCLUUNIIUHDI
B1.0.10 YnpaBneHue koHdnuKTamm B o6pasoBaTtesibHON OeATENIbHOCTH
. Kog v HanmeHoBaHMe HanpaBneHumsi nogrotoBku/cneumnanbHocTu: 44.04.01
lMeparormyeckoe obpasoBaHune

. Mpocdnnb noarorosBku/cneunanusaummn: VIHHOBALMOHHbBIE TEXHOMOMMN B SA3bIKO-
BOM obpasoBaHuu

. KBanucumkaumsa BbinyCKHUKA: MarucTp
. ®opma obpa3oBaHUA: OYHas

. Kacdheppa, otBevarowan 3a peanmsauuio gUCLUUNNAUHLI. nepesoja 1 npodeccmo-
HanbHOM KOMMYHUKaLNn

. CoctaBuTtenb nporpammsbl: KyabmuHa Jlapuca IMpuropbeBHa, gouU., K.M.H.
. PexomenpgoBaHa: HMC cakynbTeTa pomaHo-repmMaHCcKon unonorum,

npoTtokon Ne 7 ot 28.04.2023.

. Y4eOHbIN rop: 2024-2025 CemecTtp(-bl): 3



9. Llenn n 3apaum y4yebHOM AUCUMNNUHDLI: Llesib 0CBOEHMSA y4eBOHOW ANCLUMNAVHDI -
dopMmnpoBaHue LeroCTHOro NpeacTtaBneHns O NCUXOSTIOrMYeCcknxX OCHOBaxX yrnpaBieHus
KOHdpnMkTamn B obpasoBaTeslbHOM NPOCTPaHCTBE.

3adayu y4ebHoU OuCyUMNIUHbI:

—  WU3YYUTb TEOPUIO U METOOOMOMMI0 KOH(NMKTONOrMK, OBNageTb HaBblkaMW KOHLIENTY-
anusauum n onepaumoHanmsaumMm COBPEMEHHbIX COLManbHbIX NPaKTUK B TEPMUHAX
KOHMONMNKTOMNOMNMU;

— [aTb NpeacTaBneHust 0 npeamMeTe, MeTofax, OCHOBHbIX KaTeropmsax KOHMIMKTono-
ru;

— MNO3HAKOMUTb 00Y4aloLLNXCA C OCHOBHbIMU COBPEMEHHBLIMU KOHMPNKTONIOrn4ecknmm
KOHLeNUUamm;

—  WU3YyYUTb pasnnyHble pakTopbl BO3HUKHOBEHWNSA Neaarorm4yeckux KOHMINKTOB;

— cdopmupoBaTb Y 00yHaloLWNXCA 3HAHUS OCHOBHbIX acnNekToB NpoTeKaHnsa negarorn-
YECKMX KOH(PNKTOB N MEXAHU3MOB yrnpaBneHnst KOHSIMKTHbIMWU CUTyauusiMu B 06-
LLecTBe;

— cdopmupoBaTb Y 00y4HaloLWMXCH HaBbIKM YNpaBneHUs KOHPSIMKTHBIMU CUTYauMsMn 1
MX onepaTMBHOIO paspeLleHuns.

10. MecTo yyebHOM AncuunnuHbl B cTpykType OlMOI:

OucumnnnuHa «YnpaBneHue KoHgnMKkTamn B obpasoBaTenbHOW opraHuM3aumm»
oTHOcUTCA K obsazaTtenbHon 4actu bnoka 1. CneumanbHble TpeboBaHUS K BXOAHbLIM
3HaHUAM, YMEHUSIM N KOMNETEHUMSAM He NPeabsBSOTCA.

11. MnaHnpyemblie pe3ynbTaTtbl O00y4YeHUss No AucuunnuHe/moaynio (3HaHuS,
YMEHUA, HaBblKM), COOTHECEHHble C MIIaHUpPyeMbiMU pe3ysibTaTaMu OCBOEHUS
obGpa3oBaTenbLHOW nNporpaMmmbl (KOMMNETEeHUUAMU) U MHAUKATOpPaMU UX OOCTUXKe-
HUA:

Kog HassaHue komne- | Koa(bl) UHankaTop(bl) MnaHnpyemble pesynbTaThl 00y-
TEHLINN YeHnd
YK-3 CnocobeH op- YK-3.3 | PaspewaeT KOHAMKTLI | 3HaTbh NpueMbl paspeLleHns
raHM30BbIBaTbL U 1 NpOTMBOPEYUS MpK KOHSIMKTOB Npv AenoBOM
pyKOBOOUTL pa- [enoBom oOLLeHUn B ooLeHun.
6oTON KOMaHAbI, KOMaH[e Ha OCHOBe y4e- | YMeTb paspellatb NpoTMBope-
BblpabaTbiBas Ta MHTEPECOB BCEX CTO- | YMs B Xo4e KoMaHaHoW pabo-
KOMaHAHY0 POH Thbl.
cTpaTterno ans BnageTb HaBblkamn yyeTa
OOCTUXEHNS NHTEPEeCcOB BCEX CTOPOH C
nocTaBneHHOW Lenblo paspeLueHns
uenu KOHSIMKTOB Npv AeN0BOM
obLweHnu.
YK-3.6 | OddekTBHO B3anmo- 3HaTb O0CHOBLI 3 EKTUBHOIO
OEenCTBYyeT C yyacTHMKa- | B3aUMOLENCTBUSA C y4aCTHU-
MM 0Opa3oBaTENbHOMO Kamun obpasoBaTenibHOro Npo-
npouecca, B TOM 4ucne uecca.
y4acTByeT B rpynnoBbiX | YMeTb OCYLLEeCTBATb NPUEMBI
dopmax yyebHonm pabo- | rpynnoBoro y4ebHoro B3anmo-
Thl. DEeNcTBuA.
BrnapeTb HaBblkamu rpynnosown
y4ebHon paboTbl 1 KONnekK-
TUBHOIO B3aMMOJENCTBUS.
OnK-7 Ol1K- 3HaeT negarormyeckme 3HaTb OCHOBbI 3P(PEKTUBHOIO
7.1 OCHOBBbI NMOCTPOEHUSA B3aMMOAENCTBUSA C cyObekTa-
B3aMMOAENCTBUSA C MK ob6pasoBaTeENbHOIO Npo-




cybbekTamm obpasosa-
TenbHOro npouecca; Me-
TOAbl BbISIBNEHUS NHAW-
BMAYanbHbIX 0COBEHHO-
cTen, obyyaroLmxcs;
0Cco6eHHOCTH NocTpoe-
HMS1 B3aUMOZENCTBUSA C
pas3nMyHbIMU y4aCTHW-
KaMy ob6pa3oBaTenbHbIX
OTHOLLUEHUI C y4eTOM
ocobeHHocTeln 00paso-
BaTenbHOW cpeabl y4ype-
XOEHUSI.

Lecca; MeTofbl BbISBIEHUSA
NHANBMAYaNbHbIX 0COGEHHO-
cTen, obyyatoLmxcs;

YMeTb NCNoNb30BaTh TEXHO-
nornmM n MeToabl opraHnsaumm
B3aMMOAENCTBUSA y4aCTHUKOB
obpa3soBaTenbHbIX OTHOLLE-
HUA.

BnageTb HaBbikamu nocTpoe-
HUS1 B3aMMOOENCTBUS C pas-
NINYHBIMK y4acTHMKamMKn obpa-
30BaTesIbHbIX OTHOLLUEHWI C
yuyeTom ocobeHHocTen obpa-
30BaTesfbHOM cpeabl y4pe-
XOeHus.

OflK-
7.2

CamocToATenbHO nc-
nonb3yeT ocobeHHOCTH
obpaszoBaTenbHon cpe-
Obl YYpeXaeHust n npue-
Mbl OpraHnM3aTopPCKON
OesTeNbHOCTU ANS B3a-
UMOLENCTBUA y4aCTHK-
KoB obpasoBaTenbHbIX
OTHOLLUEHUNA.

3HaTb ocobeHHoCTN obpaso-
BaTeNbHOM cpenbl yupexae-
HUS1 M NPUEMBI MOCTPOEHNS
B3aMMOLENCTBMUS C pasnuy-
HbIMW y4acTHUKamun obpasoBa-
TenbHOro npouecca.

YMeTb ncnonb3oBaTb METObI
N NpMeMbl OPraHM3aToOPCKON
AEATENbHOCTM ANnst B3anmo-
AEeNcTBMS y4acTHMKoB obpa3so-
BaTelbHbIX OTHOLLUEHUN.
BnageTb HaBblkamMu nNnaHMpo-
BaHWSA 1 opraHu3aunn B3am-
MOAENCTBUS Y4aCTHUKOB 06-
pasoBaTebHbIX OTHOLIEHUN.

Or1K-
7.3

Bnageet TexHonornamun
B3aMMOAENCTBUSA U CO-
TpyAHWYeCTBa C ApYrumu
y4yacTHuKamu obpasosa-
TenbHOro npouecca;
cnocobamu peLueHus
npo6rem npu B3aMMmo-
0EeNCTBUKM C pasnnyHbIM
KOHTUHIEHTOM 06yyato-
LMXCS.

3HaTb TEXHOMOrMn B3aMmo-
AEeNCTBMA N COTpyaHUYeCTBa C
APYrMMU y4acTHUKamm obpa-
30BaTerbHOro npouecca; cno-
cobbl peLueHnst npobnem npwm
B3aUMOLENCTBUM C pasnny-
HbIM KOHTUHrEeHTOM 0by4yato-
LLMXCS.

YMeTb NCNonb30BaTb TEXHO-
nornv B3aMMoaencTBms 1 Co-
TPYAHWYECTBa C ApYrnMmn
y4yacTHUKamMu obpasoBaTesib-
HOro npouecca.

BrnageTb HaBbikamu peLueHus
npo6rem npu B3aMmoaen-
CTBUU C Pa3NNYHbIM KOHTUH-
reHToM OOy4aroLmxCs.

12. O6bemM AUCUMNNUHbI B 3a4eTHbIX eAuHuuax/yacax B COOTBETCTBMMU C y4eb-

HbIM nnaHom: 2 3ET/72 yaca.

dopma NpoMeXXyTOYHOM aTTecTaLlumn: 3a4eT.

13. TpyaoeMKocTb NO BUAam y4ebHom paboTbl:




TpyooeMKkoCcTb
Bug y4ebHon pabotbl Bcero Mo CeMeCTpZM
cemecTp
KoHTakTHasi paboTa 32 32
nekuum 16 16
B TOM nche: | MPaKTM4eckme 16 16
nabopartopHsle 0 0
KypcoBas pabota 0 0
CamocTosaTenbHas pabota 40 40
MpomexyToyHasa aTTecTauus 0 0
Wtoro: 72 72

13.1 CopepxxaHme ANCLMUNIINHDI:

n/n Peanunsauyus
pasgena
HaunmeHoBaHve pasgena OUCUUNIIUHBI
CogaepxaHue pasgena ancunniunHbl
ONCUMNNUHBI C NOMOLLbIO
OHNauH-
Kypca, QYMK
1. Nekuun
11 deHomeHonorns Mex- CtpykTypa KoHdnukta. Knaccudukauuss KOHGAMK-
NINYHOCTHOIO KOHQIMKTA TOB. ®OYHKUUN MEXITMYHOCTHBLIX KOH(pnmkToB. Oc-
HOBHble MNOAXOAbl B MU3YYEHUU MEXITUYHOCTHBIX
KoHnmkToB. Cdhepbl MpPOSIBNEHUS!, WX MPUYMHBI.
[nHamunka npoTekaHms KOHINKTOB.
1.2 KoHnukTbl B coBpeMeH- | OCHOBHblE NOAXOAbI K U3Yy4EeHU0 NOoHATUS "obpa3so-
How obpasoBaTenbHON BaTenbHasa cpega”. CouuwanbHasi XapakTepucTuka
cpeae coBpeMeHHon obpasoBatenbHon cpeabl. Buabl 06-
pasoBaTenbHON Cpeabl.
13 OcobeHHocTn npoTekaHms | OCHOBHblE TeopeTudeckne nonoxeHus. [MpuynHbI
KOHGNMKTOB B 06pa3oBa- | negarornyeckmx KoHdnukToB. CTpykTypa negaroru-
TenbHON cpene yecknx koHdpnmkToB. Knaccudumkauusa negarormde-
CKUX KOHMIMKTOB. PYHKUMW Nemarormyeckmx KOH-
dnukToB. [InHaMmmnka negarormiecknx KoHINKTOB.
14 Bupgbl negarornyeckux OcobeHHOCTN negarorm4yeckux KOHMIMKTOB Mexay
KOH(NUKTOB B 0bpa3oBa- | negaroramm u yyawmmmcsa. OcobeHHoCTV neparo-
TENbHOW OpraHn3auumn MMYecKknx KOHGIMKTOB Mexay Yydawmmucsa. Oco-
OEeHHOCTM neJarormyecknx KOHMIWKTOB  Mexay
agetbmu/ydawmmmuca n pogutensamn. OcobeHHOCTH
negarormyeckMx KOH(rMKTOB B Avage «negaror-
negaror» u «negaror-pogutenby». OcobeHHOCTH
negarormyeckmx KOHNMKTOB Mexay negaroramu un
agMUHUCTpaUVen.
15 [Ncuxonormnyeckne oco- Mogenun noBegeHWss NWUYHOCTU B KOH(PSIUKTHOM
©eHHOoCTU noBeaeHus B3aumogencTeum ("KOHCTPYKTUBHaA", "OeCTpyKTUB-
NINYHOCTU B KOHQPSIUKTE Has", "KoHJOpMWUCTCKasa") M UX XapakTepucTuka.
CrpaTerMm noBegeHUs NMUYHOCTM B KOHPIUKTE, MX
npemmyLectsa u Hegoctatkm (Mogenb K.Tomaca -
P. KnnveHa). inaneuayansHasa npegpacnonoxeH-
HOCTb K KOH(PIIMKTaM.
1.6 OcHoBbl npegynpexaenus | Npodunaktuka KOHMMUKTOB NyTeEM CO304aHUs 00b-
KOH(PIMKTOB B 0Opa3oBa- | EKTUBHbIX OpraHvM3auMOHHO-YNPaBEHYECKNX U CO-
TENbHOW OpraHn3auumn LManbHO-NCMXOMNOTMYECKMX YCIOBUA, MpensaTCcTBy-
IOLLMX BO3HMKHOBEHMIO MPELOKOHMIIMKTHBIX CUTya-
UWA, YCTPAHEHMWIO TNNYHOCTHBLIX MPUYMH KOHITMK-
ToB. [1pocBelleHme.
1.7 OcHoBbI ycneLuHoro pas-

Ycnoeus U hakTopbl KOHCTPYKTMBHOIO paspeLleHunst




peLleHnst KOHPINUKTOB B
obpasoBaTernibHOM opra-
HU3aLun

KOHNMKTOB. Popmbl 0OLLLEHMS, CnOCOOCTBYOLME
paspeLleHnio KOH(MUKTOB: MeperosBopbl, nocpean-
HUYECTBO U apOuMTpax, MMPOTBOPYECTBO U T.4. [He-
CTPYKTMBHasi TaKTMKa OMMOHEeHTa W crnocobbl ee
HenTpanusauun.

2. MpakTnyeckne 3aHATUA

21 deHoMeHOonorna Mex- MemoOdbi ypeaynupogaHusi U paspeweHUss Mex-

FNIMYHOCTHOTO KOHAINMKTA | JTUYHOCMHBIX KOHhriukmos. Memodb! uccriedosa-
HUSI KOHGbJTUKMHOCMU U KOHGQD/IUKMHBIX OMmHouwe-
Hutl. OcobeHHocmu rnpuMeHeHUs1 Memodo8 rcuxo-
J102UU 8 KOHGIIUKMOI02U4ECKOM Uccriedo8aHuU.

2.2 KoHnukTbl B coBpemeH- | MecTo KOHGNUKTOB B obpasoBaTenbHOM cpefe.
Hon obpa3oBaTernbHON OcHoBHble ypoBHU KOHNUkTOB. Cuctema noAro-
cpege TOBKM nefarora K B3aMMOAEeNCTBUIO B KOHGIUKTHOM

obpasoBaTtenbHou cpege.

2.3 OcobeHHocTM npoTekaHus | KoHpnMKTHO-CTpeccoBble CUTyauuMu B MIagwmx
KOH(pNMKTOB B oOpasoBa- | knaccax. KoHdnMKTHO-CTpeccoBble cuTyauun B pa-
TenbHoW cpeae 6ote ¢ nogpoctkamu. KoHdpnMKTHO-CTpeccoBble

cuTyaummn B paboTe C ydvallmMMucs CTapLumux Knac-
coB. KOHNUKTHO-CTpeccoBble CUTYaLMU B By3e.

2.4 Buabl negarormyeckmnx OcobeHHOCTN negarorm4yeckux KOHMIUKTOB Mexay
KOHGNMKTOB B 06pa3oBa- | negaroramy n ydawmmuca. OcobeHHoCcTM neaaro-
TenbHON opraHn3auumn rMYyecknx KOH(MKTOB Mexay Yyyawmmucsa. Oco-

OEeHHOCTM nedarorMyecknx KOHMIMKTOB — Mexay
petbMmu/ydawmmmncsa n pogutenamu. OcobeHHoCcTH
negarorm4yecknx KOHMNWKTOB B Auage «negaror-
negaror» u «negaror-pogutenby». OcobeHHOCTH
negarormyeckmx KOHMNMKTOB Mexay negaroramu u
afMUHNCTpaLNEN.

2.5 Mcuxonoruyeckmne oco- Tunbl KOHOANKTHBIX NNYHOCTEN. JINYHOCTHbIE Kave-
BeHHOCTM noBeaeHns CTBa, Xapaktepusyowime KOH(MMKTHYIO JTMYHOCTb.
NINYHOCTM B KOHQIMKTE KOHMNUKTOYCTOMUYMBOCTb IMYHOCTU, €€ CYLLHOCTb,

XapakTepUCTUKN.

2.6 OcHoBbl npeaynpexgeHnsa | ObydeHne TexHukam 3apeKTUBHON KOMMYHUKaLMK
KOHGNMKTOB B 06pa3oBa- | B koHnuktHon cutyaumm (O.KopHennyc n C.danp;
TENbHON opraHu3auum Ibx. Ckott; O.03H; M.JlutBak n gp.) YkpenneHue

MCUXONOMMYECKOro 340POBbSA NIMYHOCTU U Npodu-
NakT1ka CTpPeCcCcoB.

2.7 OcHoBbI yCreLwHoro pas- MeperoBopbl kak cnocob KOHCTPYKTMBHOMO paspe-
peLueHns KOHGIMKTOB B weHnst KoHdnukTa. [leperoBopHbI npouecc, ero
obpasoBaTernibHOM opra- CYLIHOCTb, YHKUUK. NMcuxornorndyeckne MexaHn3mbl
HM3auum N TEXHONorMM neperoBopHoro npouecca. Mogenb

BedeHuns neperopopoB P.Ouwepa n Y. KOpn. Mo-
Jenb NOCTPOEHMS B3aMMOOTHOLUEHMIW B rpouecce
neperosopos (P.Puwep, C.BpayH).

2.8 TexHUKn paspeLLeHnst TexHuka "ncmxonormnyeckoro ankngo" M. JiutBaka.

KOHGNMKTOB B 06pa3oBa-
TenbHON OEATENbHOCTH

MocpegHnyecTBo 1 apbutpax kak cnocobbl ypery-
NUPOBaHNA KOHMITMKTHBIX OTHOLLEHWM.

13.2 Tembl (pa3genbl) AUCUUNIUHBLI U BUAbI 3aHATUN:

Buabl 3aHsaTUM (YacoB)
Ne | HaumeHoBaHue Tembl (pasgena) A : Cam-
n/n OUCUUNUHBI Jlekuun PaK. 3aHs am-Has Bcero
TS paboTta
01 | deHOMEHOMNOMMA MEXITMYHOCTHOTO > > 5 9
KOHpIMKTa
02 | KOHGnMKTbI B COBPEMEHHOW 06- 5 5 5 9
pasoBaTenbHON cpeae
03 | OcobeHHOCTM NPOTEKAHUS KOH-
¢nnKTOB B 06pasoBaTesibHOM 2 2 5 9
cpege




04 | Buabl negarorn4yecknx KOHUK-

TOB B 06pasoBaTenbHON opraHu- 2 2 5 9
3auun

05 | MNcuxonornyeckne ocobeHHOCTH
noeegeHnst MIMYHOCTN B KOHMIMK- 2 2 5 9

T

06 | OcHoBbI NpeaynpPexaeHns KoH-

dnukToB B 0bpasoBaTenbHON op- 2 2 5 9
raHm3aumm

07 | OcHOBbI yCNELHOro paspeLleHns
KOH(MKTOB B 06pa3oBaTenbHom 4 2 5 11
opraHusaumu

08 | TexHUKM paspeLLeHNss KOHAINK-
TOB B 0bpasoBaTernbHOM aesTenb- 0 2 5 7
HOCTU

WUroro: 16 16 40 72

14. MeToan4yeckume ykasaHus ans oby4arowmxcs no 0CBOEHUIO AUCLUNIINHDI

OcBoeHVe OMCUMNNKUHBI NpeanonaraeT He TonbKo 0bs3aTenbHOe MnoceLleHne
obyyarowmmMmesa ayguTOPHbIX 3aHATUIA (NEKUUN, CEMUHAPCKMX N NMPAKTUYECKUX 3aHATUN)
N aKTMBHY paboTy Ha HUX, HO U CaMOCTOATENbHY Y4eOHY AesATEeNbHOCTb, Ha KOTO-
pyto otBoautcsa 40 vacos.

CamocTosTenbHas yyebHas [esaTenbHOCTb oObyvalowmxcsa nNo  OUCUUNIINHE
npegnonaraet M3y4yeHue N KOHCMEKTUPOBaAHME PEKOMEeHOYeMOoW npenogasaTenem nu-
TepaTypbl MO BOMPOCaM NpakTU4ECKUX 3aHATUI (NpUBEAEHbI BbilLe), CAMOCTOSATENbHOE
OCBOEHWEe MOHATUMHOro annapata (BbINOSIHEHNE MOHATUMHBLIX OUKTAHTOB Ha NpakTuye-
CKMX 3aHATUAX) M NOATOTOBKY K TEKYLLMM aTTecTtaumsam (KOHTPONbHbIM paboTam, Bbl-
NMOSNTHEHUIO NPAKTUYECKNX 3a0aHUN).

Bonpocbkl npaktnyeckux 3aHATUN obCyXOalTca Ha 3aHATUAX B BUAE YCTHOrO
onpoca — MHAMBUAYaNbHOro U poHTansHoro. MNpun NOAroToBKe K NpakTUYECKUM 3aHsa-
TMAM, 06yYaloLNMCH BaXXHO MOMHUTbL, YTO UX 3aaya, oTBeYass Ha OCHOBHble BOMPOCHI
nnaHa 3aHATUSA N JONOSNTHUTENbHbBIE BONPOCHI NpenogaBaTtens, noka3aTb CBOM 3HaHUSA U
Kpyrosop, yMeHue Jiorm4eckn nocTpouTb OTBET, BNageHUe MOHOSMOMMYECKON peybio U
WHble KOMMYHUKaTUBHbIE HaBbIKA, YMEHWE OTCTamMBaTb CBOK MNPOECCUMOHAarbHYIO MNo-
3uumio. B xoge ycTHOro onpoca BbISBAAIOTCA AeTann, KOTopble MO KakMM-TO MpUYnHaMm
oKasanucb HeAOCTaTOYHO OCMbICIIEHHBIMWU CTyAeHTaMu B Xode y4ebHbIX 3aHATUn. Tem
CaMbiM OMNPOC BbINOSIHAET BaKHeNwWwmre obyyatoLLyto, pasBUBAIOLLYIO U KOPPEKTUPYHo-
LY (PYHKUMK, NO3BONSAET CTyAeHTaM y4eCTb HeJopaboTkn U usbexaTtb UX Npu nogro-
TOBKE K 9K3aMeHYy.

KoHcnekTnpoBaHue pekomeHOyeMblx npenogaBaTenemM nutepaTypHbIX UCTOYHU-
KOB npeaHasHaveHo ans 6onee rnybokoro n 0CMbICIIEHHOINO YCBOEHMS 0by4vatoLmmmcs
TeopeTudeckoro matepuana. OgHa u3 rmaeHbIX 3a4ay obyyaroLerocs — HayuYUTbCs OT-
OMpaTb M3 NCUXONOrMYECKOro TEKCTAa rMaBHble MbICNN 1 NONoXeHusi. KoHcnekT He aon-
XXEH CBOAMTbLCS HU K CNIIOWHOMY NepennCbiBAHNIO PEKOMEHAOBAHHOIO UCTOYHMUKA, HU K
ero Te3UCHOMY W3IOXEHUI0, HanoMuHawwemy nnaH. KoHcnekTupoBaHuio nognexar
cTaTbM M3 HayudHbIX XXYpHaNoB u COOPHWUKOB cTaTen, rnaebl (Naparpadbl) y4ebHUKOB,
y4ebHbIX nocobuin, moHorpadun. Mpn noaroToBke KOHCNekTa oba3aTenbHO ykasbiBaeT-
Csl aBTOP KHUIM (CTaTbK), MECTO W roA M3L4aHusl, CTpaHWLbl, HA KOTOPbIX PacronoXeH
KOHCMNEKTMPYEMbI TEKCT B MCTOYHMKE. MooWwpaoTca conpoBOXaatoLme KOHCNEKT KOM-
MEHTapuun CTyaeHTa, NpeAcTaBreHne OCHOBHbIX naen B hopme cxem nnu Tabnuu.

MoaroToBka K NOHATUHBIM AUKTaHTaM TpebyeT OT 00y4atoLLMXCA HAaXOXKOEHMS U
YCBOEHWNA onpefeneHnii KIYeBbIX NMOHATUN M3yvYaeMon TeMbl (PEKOMEHAOYKTCa npe-
nogaBatenem K CEeMUHaAPCKUM M NpakTU4eckum 3aHaTuam). [na atoro uenecoobpasHo
NCNONb30BaTb Kak KOHCMEKTbI NEeKUMN UNn nutepaTypHbIX MCTOYHMKOB, pEeKOMEHO0BaH-




HbIX OAnd noArotoBkKM K CEMUHaApPCKNMM U NMPaKTUY4EeCKUM 3aHATUAM, TaK U o6pau.|,eH|/|e K
NMCUXOJTIOrM4eCKnM crioBapsm.

Bce BbInonHsaeMble O6y‘-la|-OLLI,I/IMI/ICFI CaMOCTOATESIbHO 3adaHuA (KOHCI'IeKTbI Jn-

TepaTypHbIX UCTOYHMKOB, BbINOMIHEHNE MOHATUNHBIX OUMKTAHTOB, KOHTPOSIbHbIX paboT,
npakTU4ecKnx 3agaHun) nognexaT nocreaylowen nposepke npenogasaTeniemM C UC-
Nnosib30BaHMEM onpefeneHHbIX KputepueB. PesynbTaTbl TEKYLUMX aTTecTauun yynTbl-
BalOTCA NpenogasartesieM npu nposegeHnn NPOMEXYTOHHON aTTecTaunm (aKk3ameHa).

15. NepeyeHb OCHOBHOW U OOMNONMHUTENILHOW NUTEpPaTypbl, PECYPCOB MHTEPHET,
HeobXoAUMbIX ANl OCBOEHUSI AUCLMUMNIIUHDI

a) OCHOBHas nutepaTtypa:

Ne n/n NcToYHMK
KoHdnukronorus: y4ebHuk [SnekTpoHHbin pecypc] / A.A. Kubanos, W.E. BopoxenkuH, O.K. 3a-
01 Xapos. - M.:HUL, NHOPA-M, 2017. - 301 C. -
URL:http://znanium.com/bookread?2.php?book=590258
LWapkoB ®.U., CnepaHckuii B.W. O6Lwwasa koHdbnukTonormsa: y4yebHuk ona GakanaspoB [3nek-
02 TPOHHbIM pecypc] / ®.U. Wapkos. - M.: NsgaTtenbcTtBo ToproBas kopnopauusa 'Oawkos n K-,
2015. - 240 c.
03 MaHgenb B.P. BospacTtHas ncuxonorus: y4eb. nocobue / 6.P. MaHgensb. - M.: By3osckuii y4e6-

HUK: UHOPA-M, 2017. - 352 c¢.- URL.: http://znanium.com/bookread2.php?book=891792

0) gononHuTenbHasa nureparypa:.

Ne n/n McToYHUK
3eneHkoB M. KO. KoHdpnukronorus: y4ebHuk [OnektpoHHbii pecypc] / M.KO. 3enenkos - M.: U3-
04 [aTenbCKo-Toproeas Kopropauus '[awkoB n K-, 2013. - 324 C.-
URL:http://znanium.com/bookread2.php?book=415117, 36C '3HaHuym'.
KosbipeBa .. KoHdnukronorus: ydebHunk [OnekTponHbid pecypc] / .U. Kosbipera - M.: N[
05 ®OPYM: HUL VHDPA-M, 2014. - 304 C. -
URL:http://znanium.com/bookread2.php?book=420956, O6C '3HaHuym'
®ecerko O. 1., KonecHukoa C.B. lNMpakTnkym no KOHQMMKTONOMMW UK YYUMCSl paspeluatb
06 KOHMUKTBI (ONA CTyOEeHTOB BCEX HamnpaBneHW MOArOTOBKM): MPaKTUKYM [ONEeKTPOHHbIN pe-

cypc] / O.J1. ®ecenko, C.B. KonecHukosa. - M.: OJIIMHTA, 2014. - 128 c.-
URL:http://znanium.com/bookread2.php?book=458059, 36C '3HaHuym'.

B) MH(POPMALIMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypchl (oduLmanbHble pecyp-
Cbl UIHTEPHET):

Ne n/n NcTouHuk
07 OBbC YHuBepcutetckas 6mubnmoteka online. — URL:http://biblioclub.ru
OneKTpoHHbIN KaTanor HayyHown 6mbnmotekn BopoHEXCKOro rocygapCTBEHHOIO yHMBEPCUTETA.
08 il .
— URL:http://www.lib.vsu.ru
OnekTpoHHbI  Kypc «[lcmxonormyeckas cnyxba B cucteme obpasoBaHusa». — URL:
09 https://edu.vsu.ru/course/view.php?id=22228 (noptan «OnNeKTpPOHHbI YyHMBepcuTeT BlY». —

Moodle:URL:http://www.edu.vsu.ru/)

16. MNepeyeHb y4eOHO-MeTOANYECKOrOo obecnevyeHUs OnA CaMOCTOATEeNbHOM pa-

0O0ThbI
Ne n/n NcToYHMK
BaukoB W.B. 'pynnoBblie meToapl B paboTe LUKOMbHOrO ncuxornora : y4yeb.-metog. nocobue /
01 n.B. Baukos. - Mocksa : Ocb-89, 2009. - 176 C. - URL:
http://psylib.org.ua/books/vachk01/txt00.htm
KopbiTyeHkoBa H.W. lNcuxonorms n neparorvka npodpeccuoHanbHon aearensHoctn / H.U. Ko-
02 pbiTyeHkoBa. — KemepoBo : KemepoBckun roc. yH-T, 2012. - 172 c¢c. -
URL:http://biblioclub.ru/index.php?page=book&id=232660
03 OnNeKTPOHHbIN KaTanor Hay4yHown 6mbnmoTekn BopoHEXCKOro rocyJjapCTBEHHOIO YHMBEPCUTETA.

— URL:http://www.lib.vsu.ru



http://biblioclub.ru/
http://www.lib.vsu.ru/)
https://edu.vsu.ru/course/view.php?id=11918
https://edu.vsu.ru/course/view.php?id=11918
http://www.edu.vsu.ru/
http://www.lib.vsu.ru/)

17. UHcpopmaLMOHHbIE TEXHONMOrMKU, UCNoNb3yeMble ANA peanu3auum y4yeOGHoOM
ONCLUMNIUHBLI, BKIOYas nporpamMMHoe obecnevyeHne U UMHGPOPMALUOHHO-
cnpaBOYHbl€ CUCTEMbI

Mpn peanu3aumm AMCUMNAWHBI MCNOMB3YIOTCA cnegylowme obpasoBaTesnbHble
TEXHOSIOMMK: NorM4Yeckoe MOCTPOEHUe AUCUUNIIVHBI, YCTaHOBMEHUE MeXnpeaMeTHbIX
cBs3en, obo3HaYeHne TeopeTUYEeCcKoro U NPakTMY4eckoro KOMNOHEHTOB B y4ebHOM Ma-
Tepuane, aktyanusaums JIMYHOro 1 y4ebHO-NpodeCcCMoHanbLHOro onbiTa 00y4aroLmnXCs.
MpuMeHaTCA  NpaKTUYEeCKUX 3aHATUA. NpOobSieMHble, AWUCKYCCUOHHbIE, 3aHATUS-
nNpakTMKyMbl U Ap. Ha 3aHATUSX MCNOMb3yTCA crnefylowmne UHTepakTuBHbIE (hopMbl:
Aernosble Urpbl, rpynnoBoe obcyxaeHune, metoq case-stady (aHanms n pelleHue npo-
dreccuoHanbHbIX CUTYaUMOHHbIX 3a4au).

MpumMeHsaTCAa 3NeKTPOHHOEe obyyeHMe M AUCTaHUMOHHbIE obpasoBaTesibHble
TEXHOSIOrMM B YaCTU OCBOEHUA MaTepuarna npakTU4ecKux 3aHATUM, CaMOCTOSTENbHOM
paboTbl MO OTAENbHbLIM pasgenamMm AUCUUMNINHBI, NPOXOXOEHUS TeKyLlen N NpoMexy-
TOYHOM aTTecTauumn.

[Ons peanunsauyun y4ebHOM ANCUMNANHBI UCNOMb3YOTCA crnegyowmne nHdopma-
UMOHHbIE TEXHOMOMK, BKMOYas nporpamMmHoe obecnevyeHne M MHAPOPMALVOHHO-
crnpaBOYHbIE CUCTEMBI:

Mepguauma n npaktndeckasa ncmuxonorus: http://conflictology.spb.ru/

MockoBckas Wwkona koHdnukTonorun: https://conflictmanagement.ru/

18. MaTtepuanbHO-TeXHUYecKoe obecnevyeHne AUCLUNIINHDI

KomnbloTepHbIN Knacc Ans nNpoBefeHUd MHOMBWUAYyanbHbIX WU FPYNMOBbIX KOH-
cynbTauun, ayautopusa Ans camoCTOATeNbHOM paboTbl, NOMeLLeHne ANst XPaHEHUS U
npodgunaktTuyeckoro obcnyxmeaHus yyebHoro obopyaoBaHuS: crneumanm3npoBaHHas
mebenb, 15 nepcoHanbHbix kKomnbtoTepoB CORE 15-8400 / B365M PRO4 / DDR4 8GB /
SSD 480GB / DVI/HDMI/VGA/450BT / Win10pro / GW2480, uHTepakTuBHas naHesb
Lumien, 75", M®Y nasepHoe HP LaserJet Pro M28w(W2G55A).

19. OueHo4Hble cpeacTBa AN NPOBEAEHUA TeKyLEen U NPOMEeXyTO4YHOM aTTecTa-
(11717

MopsaoK OLEeHKM OCBOEHMsT obyyatowmmmcs ydebHoro matepmana onpegenseT-
Ca cofepXxaHneM cnegyowmnx pasaenos AUCLUMNINHDIL

Ne HanmeHoBaHue pa3sge- Komne- UHankaTop(bl)
n/n | naaucunnnnHbl (mogy- TeHuna() OOCTMXKEHUA OueHouHble cpefcTaa
ns) KOMMNeTeHLUn

01 | dPeHOMEHONOMNS MEX-
FNINYHOCTHOIO KOHMSMK- YK-3 YK-3.3, YK-3.6 KoHTponbHasa paboTta
Ta

02 | KoHdnukTebl B coBpe- OrK-7.1,
MeHHoI obpasoBaTesb- OlMK-7 OlnK-7.2 KoHTponbHas paboTa
HoW cpefe Ol1K-7.3

03 | OcobeHHOCTHM NpoTeka- OrlK-7.1,
HUSA KOHIMKTOB B 06- OrK-7 OrK-7.2 KoHTponbHasa pabota
pasoBaTenbHON cpeae OlK-7.3

04 | Bugbl negarormyeckmx YK-3.3, YK-3.6
KOHGNMKTOB B 06paso- YK-3 OrK-7.1,
BaTeNlbHOW opraHu3a- OnnkK-7 OnkK-7.2 KoHTponsHas pabota
unn Ol1K-7.3

05 | lNecuxonornyeckne oco- OrlK-7.1,
6eHHOCTM NoBeaeHNs OrK-7 OrlK-7.2 KoHTponbHas paboTta
NINYHOCTUM B KOHQPSIUKTE OrlK-7.3

" oo [ ] onens
DA30BATENbHOM OpraHit- -7 OrlK-7.2 KoHTponbHasa paboTta
saumm OrK-7.3




Ne HanmeHoBaHue pasge- Komne- Nupmkatop(bl)
n/n | 7@ ancunnnmnHel (mogy- TeHLms(n) OOCTUKEHUS OueHouHble cpeacTBa
ns) 4 KOMMeTeHLNN

07 | OcHOBBI YCMELIHOrO YK-3.3, YK-3.6

paspeLleHns KOHIMK- YK-3 OrK-7.1, K 6

TOB B 0bpasoBaTenbHON OMNK-7 OMK-7.2 OHTpOnbHasa paboTa

opraHusaumm OnnK-7.3

MpomexyToyHasi aTTecTauus — 3a4eT HepequbCESQgc;z%iSﬁnpakmqe-

20. TunoBble OLEHOYHLIe cpeacrtea U MetToaoun4vyeckume martepuanbl, onpeanensto-
wue npouenypbl oleHnBaHuUsA

20.1 TekyWwMN KOHTPOJSb yCNeBaeMoOCTH
KoHTponb ycnesaeMoCTV Mo AUCUUNIIMHE OCYLLECTBNSETCHA C NMOMOLLBIO crieay-
FOLLMX OLL€HOYHbIX CPEACTB: KOHTPOSbHbIX paboT.

KomnnekT 3agaHum Ans KOHTPOsibHOW paboTbl no teme 2.1
Tema: PeHOMEHONOMMSE MEXINYHOCTHOIO KOH(PSIMKTA.

Bonpocbl ansa yctHoro obeyxaeHus:

1 OCHOBHbIE TEOPETUYECKNE MONOXKEHUS KOHNNKTOB

2 Knaccudukaumnsa v CTpykTypa pasnnyHbIX TUMNOB KOHQMNKTOB
3 KOHCTpYKTUBHASA 1 AeCTPYKTMBHAA OYHKLUM KOH(PSIMKTOB

4 MNpnYnHbI N ANHAMUKA KOHGNUKTOB

5 MeToabl nccnegoBaHust KOHANNMKTOB

[MpakTnyeckoe 3agaHue:

1 CocTaBUTb COOTHOLUEHNE OCHOBHbIX MOHATUM B KOHnnMkTe. CocTaBuTb dop-
MYy KOH(NUKTa

2 CocTaBuUTb CXEMY «ANHAMMKA KOHQIIUKTa»

3 COOTHECTU NPUYUHBI U PYHKLMN KOHPNKNKTA

KomnnekT 3agaHum Ans KOHTPOsbLHOW paboTbl no teme 2.2
Tema: KoHdnnkT B coBpeMeHHON obpasoBaTenbHOM cpeae

Bonpockl ansa yctHoro obcyxaeHus:
1 OCHOBHbIE NOAXOAbl K M3Y4YEHUIO MOHATUSA «0bpasoBaTenbHas cpefay: Kak COBOKYM-
HOCTb BO3MOXHOCTEWN, KaKk CPeACTBO, KaK NpeaMeT, Kak 00 BbeKT 3KCNepTU3bl U MOHUTO-
pUHra.
2 MecTo KOHNIMKTOB B 06pasoBaTenibHOM cpeae

lMpakTnyeckoe 3agaHue:

OpraHusoBaHHas gnckyccns Ha Temy: « CocTosiHMe cuctemMbl NOAroTOBKU negarora K
B3aMMOAENCTBMIO B KOHGMUKTHOM obpasoBaTenbHON cpeae»

KomnnekT 3agaHuin Ans KOHTPOsbHOM paboTbl No Teme 2.3
Tema: OcobeHHOCTM NpoTekaHms KOHPNNKTOB B 06pasoBaTernbHON cpeae

Bonpochkl ans ycTtHoro o6eyxaeHust:



1 MNonoxeHus onpegensaowme NpuYMHbI Negarorn4yeckux KOHINKTOB
2 KOHGNMKTHO-CTPECCOBbIE CUTYaLMM Ha pa3Hbl ypoBEHb 06pa3oBaHNS

lMpakTnyeckoe 3agaHue:

PeweHue kencos. Hanpumep,

Cutyaumsa 1

Ha nepemeHe rpynna yvawmxcs 8 krnacca 3awna B kabuHeT pusnkn. Tam cTos-
nn npnbopbl Ana nposefeHuss nabopaTtopHon paboTbl. Pebsta ctanu nx paccmartpu-
BaTb. YunTens ycnblwan rosioca pebart v sbiwen ns nabopaHtckon. [Jabbl ety HU4ero
He MCMOPTWIN, OH PELUUNT BbirHaTb UX M3 KabuHeTa. YunTenb Ha MOBbLILWEHHbIX TOHaX
cTan KpuyaTtb Ha pebsaT, MOTOMY YTO OHM XOTeNn ocTaTbCsa B kKabmHeTe. YTobbl fanblue
He npoBouUupoBaTb KOHMMUKT C yuuTenem pedsita HanpaBunucb K Bbixody. B cnep
Manbyukam yuutenb 6pocun cpasy: "Ymobs! 0o 380HKa 51 8ac 8 kabuHeme goobwe He
gudes!" U NHyN nocregHemMy BbIXogAWeMYy ManbyvMKy HOron nopg 3ag. ATo Obln yY4eHuK
BuTans, cambln ManeHbKnin Manbuvmk B Krnacce. Ero peakumsa Ha gaHHoe OencTBue yyu-
Tena Obina HesamegnutenbHoW. Butans pesko passepHysica u 3abexan obpaTHo B
knacc. OH cxBaTun CTyn M 3amMaxHysica Ha yuntensa ¢oumsmkn. B rmasax manbvuka B 3T0T
MOMEHT ABHO NpOCnexuBanacb orpomMHas obuga u xxenaHme otomctutb. Mexay Buta-
nen (B) n yuntenem dpusuku (YOP) 3aBasanacbk cnosecHas nepenarka:

Y® - Cmod! fa kak mbi cmeews!!! HemedneHHo orycmu cmyrnn Ha Mecmo!

B - [a ebl opuzenu! Bl He umeeme rpaso meHss mpoz2ams! Umo s eam makozo
cOenan?!

YO - He cmel co mHoU npepekambcs!

B - KoHeyHo! Cetivac npocmo 0suHy eam 8 omeemky!

Yuutenb B3an Butanua 3a pyky n nosen B kKabuHeT K anpektopy. B kabuHeTe
ANPEKTOpPa LUKOMbl yY4MTENb MNOACHUI NpousoLwenyo cutyauuo. Butanuim ctoan mon-
Ya u cnywan. [upekTop oTnycTuna yumrtens, T.K. NPO3BeHEeN 3BOHOK Ha ypokK. [JupekTop
LUKOSTbI AMMAOMATUYHO 06bAcHMNa BuTtanuio, 4To OH B JaHHOW cuTyauun Gbin He npas,
YTO 3TO 3aCIYyXEHHbIA Yy4MUTENb N HE CTOUT TaK arpecCnBHO pearmpoBaTb.

CounanbHoMy negarory oupekTop gan 3agaHve pasobpaTtbcs B JaHHOW cutya-
ummn. C yuntens duaukn n ¢ Butanma o6binm B3aTbl 06bACHUTENBHBLIE (CM. MPUIOXEHUS
1,2). C Butannem Obina npoBeaeHa 6ecena coumanbHbM Negarorom Ha NOBbILUEHHbIX
ToHax. EMy 6bIno ckasaHo, 4YTo OH 6bin abCoONOTHO HE NpaB B 4aHHOW CUTYyaLuK, YTO OH
He MMen npaBa NPosABMSATb CBOK arpeccuto. Ytobbl BNpeab Takoro He NoBTOPUNOCH,
coumanbHbI Negaror noobewan crneautb 3a Butanuem u, ecnyn BOpyr ManbyuK YTO-
nnbo "BbIKMHET", ero NOCTaBAT Ha Y4ET B KOMUCCUIO MO AefnamM HECOBEPLLEHHONETHUX.

bonblue HUKakux 4encTBM NO JAaHHOW CUTyauun He npeanpuHUManoch.

Cutyaumsa 2:

M3-3a TOro, 4to yyeHuk 8 knacca Butanum Ha npoTskeHUn 2 HeAdenb He rnoce-
LLaeT YPOKU, yYnTernb PYCCKOro A3blka U NUTepaTypbl BbidBana MaTb Marnb4yuka B LLKONY
Ha Geceany. LUkony Manb4ymk nocewaeT, HO JaHHbIE YPOKU UrHOpUpYyeT. PasroBop y4u-
Tensa (Y) u mambl (M) coctosincsa B npucytcteum Butanusa (B).

Y - 30pascmeytime! Baw cbIH u2HOpUpPyem MOU yPOKU yxe OnumersibHbIU rnepu-
00, 8 MO 8peMs KaK 8 WKOose 1 e20 MOCMOSIHHO 8UXy. Ha koHmakm oH He udem. [bi-
marnack y He20 8bISICHUMb, MOYEeMY OH He rocewaem MOoU 3aHsamus, Ha 4Ymo OH CO
crioeamu "MomMomMy 4mo 80kKpye O00Ha Hecripasednueocms" pa3sopadyueaemcsi U yXo-
oum.

M - Y/ umo mbi MHe MOXewb cka3ame Mo 3momy 1oeody?!

B - He 6ydy s k Hel Ha ypoku xodums! OHa HeadekeamHas! [locmosiHHO opem,
yHUxaem! Y goobuwie 8 amou wkorse ece rpurnadoyHsbie!



Y - Hy umo mbi Hacogapugaewb? Takozo 6bimb 8oobuwe He moxem! Moxxeme
camu ybedumbcs. Y Hac Kcmamu celdac Kak pa3 y HUX ypoOK.

M - KoHe4Ho, ¢ ydoeoribcmeuem o rpucymcemeayto. Y MeHsi Hem OCHog8aHul He
0ogepsimb c80EMY CbIHY.

Havano ypoka 6bino obbl4HbIM. B npouecce ypoka, AeTn cTanu BbIKpUKMBATL C
MecTa OTBETbl Ha BOMPOCHI yuntens. ATo cTano pasgpaxatb yuntensd. E€ nHtoHauns
cTana noebllWAaTbCA. YUMTenb cTana genartb 3aMmeyaHus aeTaMm:

Y -4Ymo mym He noHsimHoz20!? Heyxenu mak CrloXHO MNOOHAMb PyKy, a He
opamb ¢ mecma!

B aT0 Bpems geBoyka genana ynpaxHeHue y 40CKWU. YuuTenb caenana en 3ame-
YaHwue:

Y - Hy ymo mbl mynuwb?! 30ecb ece anemeHmapHo rpocmo! Ecnu cetivac He
cOenaews, cxronodyews 08oUKy! M 0 xopowel oueHKe 3a Yemeepmb CMOXeWb MOoJlb-
Ko meymams!

[leBouka cTosina, onycTUB ronioBy BHM3 M TUXO nnakana. Bce aTo Bpema mama
Butanusa 3a atum Habnogana. Korga geeoyka 3annakana, oHa BcTana ¢ Mecta u obpa-
TMNacb K y4nTento:

M - UzeuHume, ymo emewusarock! Ho cmompems danbuwe Ha 8ce 3mo yxe Hem
meprieHusi. Bbl moxeme secmu cebsi cOepxaHHel, y 8ac Xe Kak-HUKakK rnedazoaudye-
cKkoe obpasosaHue!

Y - Bbl HU4e20 He noHumaeme! Bam 6b1 Ha moe mecmo, s bbl nocmMomperna, Kak
8bl bbl 3az208opunu!!!

M - Hy y» mo4yHo He oparna 6bi Kak Bbi! Bbi 0 ncuxuke demedl nodymatme! Ymo
8bl Oerraeme!? Omo xe demu...

Y - Hy 0Oa, ece 2opa3dbl cyOumb cO ceoeli KOrIOKOIbHU...Kak ¢ HUMU uHaye, ecrnu
OHU HUY€e20 He NMoHuUmarom, Kkak He obbsicHs !

M - 5 8uxy, 4mo 8bl I8HO He 110 npu3saHuro nowsiu pabomams. Kmo eam 8006-
we ourniom ebidan!? Tenepb S MOHUMAarKO roYemy Mol CbiH K 8aM udmu He xodyem. Mo-
xem medukaMeHmMo3Hasi MoMowb 8am bbi nomoasna He bbimb CcMosib azpeccusHol! Bbi
K nicuxuampy He rpoboesasiu obpamumbcsi?

Yuntenb cxsaTurnacbk 3a cepfue u cena Ha ctyn. Mama manb4yvka Bbi3Bana cko-
Py NOMOLLb 1 OKa3ana nepByr MeANLUHCKYIO NOMOLLb. YUYnTens yBesnu ¢ cepaeyvHbiM
npuctynomM. MNMpn Becene anpekTopa LLKOSbI C MaMOn Manbymka UM Bbino NpeanoXxeHo
nepeBecTUCb B Apyryto wkony. Yepea Hegeno Butana obydyancsa yxe B opyron Lukone
aT0ro ropoga. Tam He 6bINO 3aPUKCMPOBAHO HUKAKUX MHUUOEHTOB C y4acTUeM 3TOro
Marnb4uKa.

[nsa pelweHns aToro kenca HeobxoaAMMo OTBETUTL Ha criefyoLme BONpochl:

PaboTatowme Hag gaHHbIM KEMCOM OendaTcsa Ha 3 rpynnbl (3agaHus 3apaHee Bbl-
AalTca ang noarotoBku). Kaxkgast rpynna otBeyaeT Ha cBow ONok 3agaHui M BOMpo-
coB. Tak e ecTb 06Lwme Bonpockl Ans Bcex rpynn. o okoH4YaHun paboTbl Hag Kencom
Kaxkgast M3 rpynn gofmkHa ogOopMMTb MUCbMEHHbLIN BapuaHT pelueHus kenca. Ocy-
LLiecTBNAETCA Joknag pesynbtatoB peleHus. [ponssogutca obwee obeyxaeHue pe-
weHusa. Mo xogy obcyxaeHuss Npou3BOAATCA AOMOMHEHUS B MUCbMEHHOE peLleHue
Kenca. 1o OKOHYaHWUIO peLLeHns NPUKNaablBaloTCA K KENCY.

Npynna 1:

BoisBuTe negarornyeckyto npobnemy gaHHoro kenca. Chopmynmpynte ee.
KakoBo Balle OTHOLLEHME K coaepKaHnio AaHHOW Npobnembl?
KakoBbl BO3MOXHblE MPUYUHBI BO3HUKHOBEHUS AaHHOW Npobnembl?
OueHunTe aKkTyanbHOCTb AaHHOW Npobnemsl.
PelwweHa nn 66111 KOHPNUKTHBIE cuTyauun? MNMpeanoxuTe Balv BapuaHTbl peLleHns
3TON Npodnembi.

arwnE
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Npynna 2:
[MpoaHanusnpynTe genctensa yuntens omsnki. Bawm npegnonoxeHuns no nosogy nx
npuymHbl. MbiTanca nn oH nsbexatb KOHPNNKTA C y4EHUKOM? (UCMN. NPUNOXEHWE)
lMpoaHanusnpynte gencreus Butanna B cutyauum c yamntenem gusmkun. MNpennoxm-
Te BapuaHTbl MPUYMH AAaHHOW peakumn. (Mcn. NpunoxeHunsa 3-7)
lMpoaHanusnpynTe OENCTBUS OMPEeKTopa LUKOMbl MO pPELUEeHU0 NepBON CUTyauun.
Mpepnoxnte Balwm BapuaHTbl YperynmpoBaHnsa 3Toro KOHGAMKTa OT fiMua AUPeKTo-
pa.
[MpoaHanusnpynTe OencTBnsa coumnanbHOro negarora.
PeweHa nu 6bina npobnema? lNpeanoxute BalwmM BapuaHTbl PELLUEHUS 3TOW Npo-
onembl.

Npynna 3:
lMpoaHanuanpynTe OEUCTBUSA yYUTENs PYCCKOro sidblka U nutepaTtypbl. KoppekTHO
nn 6bino ee nosegeHne? OueHUTe NPOGECCUOHANN3M U YMEHUE yperynupoBaTtb
KOHMPMNUKTHBbIE CUTyauuu. (Ucn. NpUnoxeHus 3-7)
lMpoananusnpynte genctena Butanusa Bo BTopon cutyaumn. Mimeetcsa nu cBsA3b ero
nosefeHnst ¢ Nnepeon cutyaumen? KakoBbl BO3MOXHbIE NMPUYUHBI €r0 NoBeAeHna?
(ncn. npunoxerns 3-7)
lMpoaHanusnpynTe genctems mambl Butanus. KoppekTHo nn 6bino ee nosegeHue?
OueHuTe ee KOHMNUKTHOCTL. lNpennoxute BapuaHTbl 6ECKOHMNNKTHOIMO peLleHns
AaHHOM NpobnemMHon cuTyaumu.
lMpoaHanusnpynte OencTBmUsa OMpPeKTopa LUKOmbl BO BTOpoW cuTyauuun. Kakne Bapu-
aHTbl €e OeNCTBMIA BO3MOXHbI Ansa 6onee agdeKkTUBHOIO yperynmpoBaHusa gaHHOM
cutyaumn?
PeweHa nn 6bina npobnema? lNMpegnoxute Bawuy BapuaHTbl pelleHns 3TOW npo-
onembl.

O6Lwwme 3agaHns Kaxgon rpynne:
lMpoaHanuanpynTe: Kakne 4yBCTBa Bbi3Bana y Bac paboTa Hag kermcom. YTo HOBOro
Bbl OTKPbINK, NCcnenysa gaHHyo Temy. Yemy Hay4una Bac faHHasa pabora?
OdopmMuTe NMMCbMEHHBIN BapuaHT pelleHus kenca (3 — 5 cTpaHuyek). AprymeHTu-
pynTe CBOe peLueHune.

KomnnekT 3agaHuin Ans KOHTPOSIbHOW paboThkl No Teme 2.4
Tema: Bugbl negarornyecknx KoOHNIMKTOB B 0BpasoBaTefibHON opraHM3aumm

Bonpochkl Ans ycTHOro o6cyaeHus:
OcoBeHHOCTN Negarornyecknx KOHNMKTOB MeXay negaroramMmu U yyYalumMMmmncs
OcoBeHHOCTN Negarornyecknx KOHNNKTOB MeXay yvalummucs
Cneuunduka npoTekaHUss negarornyecknx KOHMIIMKTOB MexXay yyaluMMmucs U poam-
Tenamu
OcobeHHOCTU Meparornyecknx KOHNMKTOB B Avaje «nejaror-negaror» U «nepa-
ror-poauTenb»
Oco0GeHHOCTN Negarornyecknx KOHANMKTOB MeXxay negaroramm U aaMUHUCTpaUnen.

lMpakTnyeckoe 3agaHue:
CoobuieHne no Teme «Buabl negarornyecknx KOHMMKTOB B 0Gpa3oBaTenbHOM

opraHusauuny. Kaxagpii obyyarowmncs BolbupaTtb cebe KOHKpEeTHbI BUA negarormye-
CKMX KOH(PSIMKTOB M rOTOBUT COOBLLIEHNE B COOTBETCTBUN CO CNEQYIOLUMN KPUTEPUSMMU:

- 06bem oT 1 go 3-x cTpaHuL neyaTtHoro Tekcta (6e3 yyeta TUTYNbHOro nucTa u

CNnncKa 1Crnosrib3oBaHHbIX I/ICTO‘-IHI/IKOB);

- cooOLlEeHe TOTOBUTCA MO OOHOMY KOHKPETHOMY BOMPOCY M MnocBslaeTcsa 60-

nee rnyGokomy ero U3y4yeHuio;



- AN NOAroTOBKM COOBLLEHUSA NO KOHKPETHOW Teme OObI4HO MCMOMb3YHT OAWUH
NUCTOYHMK MHGOPMaUUKM NO KOHKPETHOW Teme, KoTopas OTfIMYaeTCHa akTyarlbHOCTbO U
HOBU3HOW;

- NpX NOAroToBKe coobLieHns Heob6XxoaMMO OpUEHTUPOBATL Ha creayLne aTa-
nbl: Nogdop M n3yyeHne OCHOBHbLIX MCTOYHWUKOB MHOpMaunn No 3agaHHOW Teme; Bbl-
Oop Hanbonee akTyansHOW MHOPMaUuK; 0bpaboTkn 1 cucTtemaTmsaunsa nHopmMauuu;
HanucaHue coobLeHus;

- TMNOBasi CTPYKTypa COOBLLEHNA: TUTYSbHBIN NINCT, OCHOBHAs! YacTb, CMUCOK UC-
NOJSIb30BaHHbIX MCTOYHUKOB.

KomnnekT 3agaHuim Ans KOHTPOsibHOW paboThbl nNo Teme 2.5
Tema: lNcuxonormyeckme 0COBEHHOCTM NOBeAEHUS] MMYHOCTU B KOHAPSIMKTE

Bonpocbl ans yctHoro obcyxaeHus:
1 Mogenu noBegeHus IMYHOCTU B KOH(PIIMKTE
2 CTpaTermm n TakTukm noBeaeHns B KOHQNKTE

lNpakTnyeckoe 3agaHue:

1 PelueHne KOHMNUKTHBIX cuTyaumin (obyyatoLmecss caMocToAaTenbHO hopmy-
NNPYIOT CUTYaLMIO B paMKax negarormyeckoro B3amMmoaemncTans)

2 NngmeBmnayanbHoe TecTupoBaHue «Tect Tomaca-KnnmaHHa»

3 CocTtaBneHue 3akrnoYeHns 1 pekoMmeHaaluii B COOTBETCTBMU C pe3yrnbTaTaMu
TecTa

KomMmnnekT 3agaHmMn Ansi KOHTPOsIbHOM PaboTbl NO Teme 2.6
Tema: OcHoBbI NpeaynpexneHnst KOHPIMKTOB B 06pasoBaTenbHOM opraHusaumm

Bonpocbl ansa yctHoro obeyxaeHus:

1 MNpodumnaktTrka KOHPNKTOB

2 CospgaHune ncmxosnormyeckn 6esonacHom n kompopTHON obpasoBaTenbHOM
cpeabl

3 TexHuKM 3P PEKTUBHON KOMMYHUKaLINK

[MpakTnyeckoe 3agaHue:
3aHATne ¢ anemeHTaMn TpeHnHra «ObyyeHne TexHmkam appeKTMBHOM KOMMY-
HUKaLUKM B KOH(OIUKTHOWN CUTyaLnMny

KomnnekT 3agaHum Ans KOHTPOSIbLHOW paboTbl nNo Teme 2.7
Tema: OCHOBbI yCNELLHOrO pa3peLLeHnst KOHGNIMKTOB B 06pa3oBaTenbHOM opra-
HU3auuu

Bonpocbkl ansa yctHoro obcyxaeHus:

1 Ycnosus U hakTopbl KOHCTPYKTUBHOMO paspeLUleHnst KOH(IMKTOB
2 NeperoBopbl kak cnocob paspeLleHns KOHPNKTOB

3 Mogenu BeeH1st NeperoBopoB

4 Mopenb NOCTPOEHUS1 B3aMMOOTHOLLEHWI

lMpakTnyeckoe 3agaHue:
PeweHne neparornyeckmx koHdpnuktoB (HukynuH W.B. lMeparornyeckass KoOH-

dnukTronorusa: yuebHoe nocobue / N.B. HukynnH. — Camapa: Camapckuii YHUBEPCUTET,
2016.-72c.)



OnncaHne TexXHONorMn NpoBeAeHus.

Tekylme aTtTectaumMm NpoBOAATCS B COOTBETCTBUM C [MONOXeHWeM O TekyLiew
aTTecTauum obyvaroLmxcs No nporpammam BbiclLero obpasoBaHus BopoHexckoro roc-
YAapCTBEHHOIO yHMBEpcUTeTa — B POPME KOHTPOMbHbLIX paboT. Kputepumn oueHnBaHus
npuBeaeHbl Hmke. KOHTponbHble paboTbl BbIMOMHATCA BO BpeMs ayAUTOPHbIX 3aHs-
TUA B BUAE YCTHbIA OTBETOB U NUCbMEHHbLIX paboT ¢ nocneayoLLel NpoBepKon npeno-
AaBaTternem.

PesynbTaTbl TEKYLWIMX aTTecTauMi y4yuTbiBalOTCA NpenogaBaTenemMm npu npoee-
AEHUN NPOMEXYTOYHOWN aTTecTauun (3a4eTa).

B ycnoBusix NpUMEHEHUs1 3NeKTPOHHOIO 0By4YeHMs U AUCTaHUMOHHBLIX 0Gpa3oBa-
TeNbHbIX TEXHOMOMIA BCE BbINOSHAEMbIE 3a4aHMs TEKYLLMX aTTecTaunin (KOHTPOrbHbIE
paboTbl) 06yyaroLMecs BbiBELUMBAIOT AN MPOBEPKM B NNYHBLIX KABMHETax B 9NEeKTPOH-
HOM Kypce «YnpaBneHue KoHNukTammn B obpasoBaTenbHON opraHM3aummy.

TpeboBaHus K BbINOSHEHMIO 3a4aHUN (LUKanbl U KPUTEPUUN OLLEHMBAHWS).

Kputepuu oueHKN KoMneTeHUUN (pe3ynbTaTtoB O0y4YeHUs1) Npu TeKyLen aT-
TecTauum (KOHTpPoribHOW paboTe):

— OLEHKa «OTIIMYHOY» BbICTABNSETCH, €CMIM HE MEeHEE YeM Ha YeTbIpe NATbIX BCEX
3a4aHUN KOHTPOSIbHOW paboTbl AaHbl NpaBusibHbIE, MNOSHbLIE U rybokMe OTBETHI, pac-
KpblBalOLLMEe yBEPEHHOE 3HaHME CTYOEeHTOM MOHATUN, (PaKTOB, COAEP)KALUMXCA B KOH-
KPeTHbIX MaTepuanax no Teme; BbICOKYHD C(OPMUPOBAHHOCTb Y HEro aHanuTUKO-
CUHTETUYECKMX Onepauui U MUX yCnewHoe NpUMEHEHUEe Mpu U3NOXEHUN MU3y4aemoro
Martepuana; yMeHume MCrnofnb3oBaTb TEOPETUYECKME 3HAHUA MPU TPAKTOBKE N 0O6bACHE-
HUM NPaKTUYECKMX CUTyauun, a Takke npeactaBnsaTb COOCTBEHHYH npodeccnoHanb-
HYIO MO3ULMNIO;

— OLEHKa «XOpPOLLOY» BbICTABNSAETCS, €CNN HE MEHEEe YeM Ha ABe TPeTu BCeX 3a-
AaHUN KOHTPOSIbHOM paboThbl AaHbl NpPaBUSibHbIE, MOSHbIE U rNyOOKMe OTBETLI, pacKpbl-
BalLMe AOCTAaTOMHOE 3HaHWE CTYAEHTOM MOHATUI, NMPUHLMMIOB, 0aKTOB, CoaepXKalLnX-
CS1 B KOHKPETHbIX Matepuarnax no TeMe; XopoLuyto cpopMMPOBaHHOCTb Y HEFO aHanuTK-
KO-CUHTETMYECKMX onepaumn U B LENOM UX ageKBaTHOE NPUMEHEHNE MPU U3NOXEHUN
N3y4yaemoro martepuana; XOpOLIO MW HegoCTaTOYHO COPMUPOBAHHOE YMEHUE WC-
nosib3oBaTb TEOPETUYECKNE 3HAHUA MPU TPAKTOBKE U OOBACHEHMUM NPAKTUYECKMUX CUTY-
aumin, a Takke HeJOCTaTOYHYH SICHOCTb COBCTBEHHOM NPOdeCCMOHanbHOM NO3NLUK;

— OLEeHKa «yOOBMEeTBOPUTENBHO» BbICTABNSETCS, €CNM NpaBUibHO BbIMOSHEHO
He MeHee MNONoBMHbI BCEX 3a4aHNN KOHTPOMbHOM paboTbl, NpU 3TOM AOMNYyCKaeTcs He-
AoctaTtoyHasi NosiHoTa u rinybrHa OTBETOB, B KOTOPbLIX CTYAEHTOM NPOAEMOHCTPMPOBaH
HeobXxoaMMbIA MUHUMYM 3HAHWIM NOHATUIN, NPUHLMMNOB, PaKTOB, COAEPXKALLUNXCHA B KOH-
KPeTHbIX MaTepuanax no Teme; crnabas copMMpOBaHHOCTb Yy HEro aHanuTUKO-
CUHTETUYECKMX OMNepauunn, 3aTpyaHEHUS B UX MPUMEHEHUN NPU U3NOXEHUN N3YyHaeMOro
mMartepwuana; gparmMmeHTapHoe UCMOofb30BaHME TEOPETUYECKNX 3HAHWI NMPU TPAKTOBKE U
0O BbACHEHUN NPAKTUYECKNX CUTyauuMii, HECPOPMUMPOBAHHOCTbL COBCTBEHHOM npodeccu-
OHarnbHOW NMO3ULUU;

— OLEHKa «HeyOoBIETBOPUTENBHO» BbICTABNSAETCHA, €CNM C MUHUMAnbHO HeOob-
XOOUMbIM YPOBHEM pPELLUEHUNSA BbLINOSTHEHO MEHEE MOSIOBUHbI BCEX 3a[4aHWUN KOHTPOSb-
HOM paboTbl, OTBETbI 4EMOHCTPUPYIOT HE3HAHWE UMW MOBEPXHOCTHOE 3HAHWE CTyOEH-
TOB MOHATUN, NPUHLNNOB, 0AKTOB, COAEPXaLUMXCA B KOHKPETHLIX MaTepuanax no Teme;
HECOPMUPOBAHHOCTb Y HEro aHanuTUKO-CUHTETUYECKUX onepaunn; HeyMeHue uc-
nosnib3oBaTb TEOPETUYECKNE 3HAHUSA MPU TPAKTOBKE N OOBSCHEHUN NPAKTUYECKUX CUTY-
aummn, HecoOpMUPOBAHHOCTbL COBCTBEHHOM NPOECCMOHANBbHON NO3ULMMN.

KonuyecTBeHHas LWKana oueHoK:



— OLEHKa «OTIIMYHO» BbICTaBNseTCs, ecnn 6e30WNB0YHO BbINOIHEHO HE MEeHee
80% 3apaHunin KOHTPOSbHON pPaboThbl, KAYECTBO PELLUEHUA KOTOPbLIX COOTBETCTBYET KPU-
TEPUIO OLLEHKN KOTIIUYHOY;

— OLEHKa «XOpOLLO» BbiCTaBnseTcs, ecnu 6e3owmnbovHO BbINONIHEHO HE MeHee
66% n He bonee 79% 3agaHU KOHTPOSIbHOM PaboThbl, KAYECTBO peLleHns KOTOPbIX CO-
OTBETCTBYET KPUTEPUAM OLIEHKN KOTIIMYHO» UMM «XOPOLLIOY;

— OLEHKa «yOoBIeTBOPUTENbHO» BbICTaBNSAETCS, ecriv 6e30WwWnbo4HO BbINOSHE-
HO He meHee 50% un He Bonee 65% 3agaHNin KOHTPOSNbHOM PaboThl, KAYECTBO peLleHunst
KOTOPbIX COOTBETCTBYET KPUTEPUSAM OLIEHKN «XOPOLLO» UMK «YAOBIETBOPUTENBHOY;

— OLEHKa «HeyaoBNeTBOPMTENbHO» BbICTaBnseTcs, ecnn 6e3owmndoYHo BbINO-
HeHO mMeHee 50% 3agaHun KOHTPOSIbHOW paboTbl, KAYECTBO PELLEHUSI KOTOPbIX COOT-
BETCTBYET KPUTEPUSM OLLEHKN «YL4OBMETBOPUTENBHOY» UK KHEYAOBNETBOPUTENBHOY.

20.2 MpomexyToyHas atrectauus
[MpomexyTodHas arrectaumsi No AUCUMNIIMHe (3a4eT) OCyLLeCTBNSeTCa C NOMOo-
b0 CNeayoLmX OLEeHOYHbIX CPeACTB: TeOpeTUYECKMX BOMPOCOB.

Bonpockl K NPOMeXyTo4YHOW aTTecTauun (3a4eT)

CTpykTypa KoHpnukTa. Knaccudukaumns KOHPINKTOB

CDyHKLl,I/II/I MEXIMMYHOCTHbIX KOHC*)J'II/IKTOB

OcHoBHble NoaxoAabl B N3y4eHNUN MEXITMHYHOCTHbIX KOH(bJ'II/IKTOB

Cdoepbl NPOSABIEHUS, UX NPUYUHBI

[nHamuka npoTekaHna KOHMIIMKTOB

MeToapbl yperynmpoBaHus 1 paspeLleHnst MeXITMYHOCTHbIX KOH(ITMKTOB

MeToabl nccnegoBaHust KOHPIUKTHOCTU U KOHADNUKTHBLIX OTHOLLEHWUI

o(No|glhwN k(&

OCOoBEHHOCTUN NPUMEHEHNS METOI0B NMCUXOMNOTNN B KOHAITUKTONOIMYECKOM UC-
cnegoBaHUn

©

OcHOBHbIe NOAX0Abl K M3yYEeHU0 NOHATUS «0bpasoBaTenbHas cpefa»

10 | CoumanbHas xapaKkTepucTMKa COBpeMeHHO 06pasoBaTenbHOW cpebl

11 | Bugbl o6pasoBaTenbHOM cpeapl

12 | MecTo kOH(NUKTOB B 06pasoBaTesnibHON cpeae.

13 | OCHOBHbIE YPOBHU KOHQOITMKTOB.

14 | CocTosiHMe cucTeMbl NOArOTOBKW Neaarora K B3aMMmogencTBuo B KOHIMKTHON
obpasoBartenbHon cpeae.

15 | OCHOBHblE TEOPETUYECKME NMOMOXEHUS.

16 | lNpnunHbl Nnegarorn4yecknx KOHQIIMKTOB.

17 | CTpyKkTypa negarormyeckmx KOHIIMKTOB.

18 | Knaccudukauma negarormdyecknx KOH(IIMKTOB.

19 | ®yHKUMM negarorn4ecknx KOHOINKTOB.

20 | IMHamuka negarormyecknx KOHMIMKTOB.

21 | KOH(NUKTHO-CTpeccoBble CUTyaUnn B MagLmnx Krnaccax.

22 | KoHhnukTHO-CTpeccoBble cuTyaumm B pabote ¢ NnogpoCcTKaMu.

23 | KoHnMKTHO-CTpeccoBble cuTyaummn B paboTe ¢ yyalMMucs CTapLumx Knaccos.

24 | KOH(NUKTHO-CTpeccoBble CUTyaUnn B By3e.

25 | OcobeHHOCTN Negarorm4yecknx KOHIMKTOB MexXay negaroramu 1 y4almumncs.

26 | OcobeHHOCTM negarorm4ecknx KOHMIMKTOB MeXay ydalmmMuncs.

27 | OcobeHHOCTM Neaarornyeckmx KOHGIMKTOB Mexay AeTbMU/y4allumMMmcs U poau-
TENSMM.

28 | OcobeHHOCTK Negarornvyecknx KOHIMKTOB B Anade «negaror-negaror» n «ne-
faror-poguTenby.

29 | OcobeHHOCTM negarorm4ecknx KOHOIMKTOB Mexay negaroraMv U agMUMHUCTpa-




umen.

30 | Mogenu noBegeHNss NMMYHOCTU B KOH(PIIMKTHOM B3auMoaencTBum ("KOHCTPYKTUB-
Has", "gecTpykTuBHas", "KoHopMUcTckaa") u Ux xapakrepucTumka.

31 | CtpaTterum noBegeHus JIMYHOCTU B KOHMINKTE, NX NPenuMyLLecTBa N HeJOCTaTKu
(Mogenb K.Tomaca - P. KunmeHa).

32 | ngmBmnayansHasa npegpacnonoXeHHOCTb K KOHGIUKTaM.

33 | Tunbl KOHPIIMKTHBIX INYHOCTEN.

34 | JINYHOCTHbIE KayecTBa, XapakTepuayoLmne KOHPINKTHYO NIMYHOCTb. KOH-
IIMKTOYCTOMYMBOCTb JIMYHOCTU, €€ CYLLHOCTb, XapakTepPUCTUKN.

35 | NpodumnakTnka KOHMNNKTOB NyTEM CO34aHUS OO bEKTUBHbLIX OpraHN3aLMOHHO-
yrnpaBfieHYeCKMX N CoLManbHO-NCUXONOMMYECKNX YCIOBUIA, NMPENATCTBYHOLLMX
BO3HUKHOBEHWIO NPEeaKOHMMNKTHBIX CUTYauuK, YCTPaHEHUIO SIMYHOCTHbLIX MPUYUH
KOH(SIMKTOB.

36 | lNpoceeleHne. OBydeHne TexHnkam aPPEKTUBHON KOMMYHUKALUN B KOH(PINKT-
Houn cutyaumn (O.KopHenuyc n C.®anp; Ox. CkotT; A.09H; M.JlutBak n gp.)

37 | YkpenneHne ncuxonorn4eckoro 34opoBbs MMYHOCTU U NPOdIMIaKTMKa CTPECCOB.

38 | YcnoBus 1 hakTopbl KOHCTPYKTUBHOIO paspeLlleHna KOHQIUKTOB.

39 | ®opmbl 00LLEHNS, CNOCOBCTBYIOLNE pa3peLlEHNIO KOH(ITMKTOB: NEPEroBop.bI,
nocpeaHN4ecTBo 1 apbutpax, MMpPOTBOPYECTBO U T.4.

40 | lNMeperoBopbl kak cNOcob KOHCTPYKTUBHOMO paspeLleHns KOHnKTa.

41 | lNeperoBopHbIM NpoLECce, ero CyLLHOCTb, (OYHKUMN.

42 | lNcuxonornyeckne MexaHn3mMbl U TEXHOITOrMM NEPEroBOPHOro npoLecca.

43 | Mogenb BegeHua neperosopos P.®uwepa n Y. KOpu.

44 | Mogernb NOCTPOEHUS B3aMMOOTHOLLIEHMI B npoLiecce neperosopos (P.duwep,
C.bpayH).

45 | [JleCTpyKTMBHasA TakTMUKa OMNMOHEHTa 1 CNOCODbLI ee HENTpanusauuu.

46 | TexHuka "ncuxonornyeckoro amkugo" M.Jlnteaka.

47 | MNocpenHnyecTBO N apbutpax Kak cnocobbl yperynmpoBaHUs KOH(INKTHBLIX OT-

HOLLUEHUN.

OnwncaHune TexHonormm npoeeaeHund
ﬂpomemyTquaﬂ arrecrtauma npoeoanTcA B COOTBETCTBUMN C MonoxeHnem o

NMPOMEXYTOYHOW aTTecTaumm obyyatoLLmMxcs Mo nporpammMam BbicLLero obpasoBaHusi. B
KOHTPONbHO-U3MepUTENbHbIE MaTepuanbl BKNOYAKTCA ABa TEOPEeTUYECKUX BOMpOCa,
NO3BONSAOLLME OLEHUTDL YPOBEHb NMOMNMYyYEHHbIX 3HAHUIN, YMEHUIA, HABbLIKOB.

B ycnoBusix npUMeHeHnst 3aNeKTPOHHOro 00y4YeHUs U AMCTaHLUMOHHbLIX 06pa3oBa-

TeNbHbIX TEXHOMOMMA 3a4eT NPOBOAUTCHA C MUCMOMb30OBaHWEM MopTana «ONEeKTPOHHbIN
yHuBepcutet BI'Y» — Moodle:URL:http://www.edu.vsu.ru/, aneKTpOHHbIN KypC «Ynpas-
nieHne KoHnMKTaMmmn B obpasoBaTenbHOM OpraHmM3auumny.

TpeboBaHus K BLINOMHEHMIO 3a4aHUI (LWKanbl U KPUTEPUN OLLEEHUBAHUS).
[nsa oueHvBaHWs pe3ynbTaToB 0OyYeHMs HA SK3aMEHe UCMONb3YHTCS Crneayto-

Lne nmoKkalamesnu:

1) 3HaHne y4ebHOro maTepuana u KateropnanbHOro annaparta (BepHoe u rnybo-

KOe U3NOXEHME NOHATUN, PaKTOB, 3aKOHOMEPHOCTEN); 3TUYECKMX aCMNeKTOB Npodeccu-
OHanbHOW OeATerbHOCTU negarora-ncmMxosora;

2) 3HaHNe OCHOBHbIX Hal'lpaBJ'IeHVIVI OeATesIbHOCTU nepgarora-rncmxoriora B CUCTe-

Me 06pa3oBaHUS U ee COBPEMEHHOIO COCTOSIHUS; 6a30BbIX ANAarHOCTUYECKMX, KOHCY b-
TaTUBHbIX. MCUXOKOPPEKLMNOHHBIX TEXHOMOIMI, NO3BOMAKLLMX pellaTb TUMOBbIE 3a4aym
B cucTeMe 0bpa3oBaHMsl, OCHOBHbIX NMOAXOOO0B K MCUMXONOrMYeCcKOMY BO3AEWCTBUIO Ha



http://www.edu.vsu.ru/

nHaMBMAA, rpynnbl U coobuiectBa, NPodeccnoHanbHO-3TUYECKMX HOPM U MPUHLMMNOB
paboTbl Nnegarora-ncuxonora;

3) 3HaHMe cTaHOapTHbIX 0a30BbIX Mpoueayp Okas3aHUs NMCUXOSTOMMYEeCKOW MOMOo-
Wy pebeHKy, poauTento, negarory kak cyobekty obpasoBaTenbHOro npouecca, MeTo-
AOOrMYEeCcKUX U MEeTOOANYECKMX OCHOB COCTaBMEHUSI KOHCYNbTAaTUBHbIX, Pa3BUBaOLLNX
N NCUXOKOPPEKLMOHHBIX NporpamMm;

4) yMeHUs aHanu3anpoBaTth pasfnnyHble MeToabl U NPUEMbl NPaKTUYECKON paboTbl
ncuxonora ¢ no3vumi ux NPemMMyLLEecTB 1 OrpaHUYEHNIn B KOHKPETHOWM cdepe npodec-
CUOHarnbHOW AeATeNnbHOCTU, aHanM3npoBaTb M MPOrHO3MPOBaTh 3anpocbkl 06LEecTBa K
MCUXOSIOTMYECKOM M Nefarormyeckomn Hayke;

5) yMeHus unncTpupoBaTb OTBET NpuMepamu, dakTaMm ncmuxonormyeckon ge-
HOMEHOMOrMKN, AaHHLIMU HayYHbIX MCCNEeAOBaHU, n3naraTb MaTepuan B npouecce oT-
BETa NOrMYeckn nocrnenoBaTtenibHO, NpodeccnoHanbHO rpaMoTHO, AenaTtb MOJIHbIE U
0060CHOBaHHbIE BbIBOAbI;

6) BnageHne HaBblkamMy NOCTAHOBKWM MPUKNaAHbIX 3a4ay B 001acTy NcuMxonornm
oOpas3oBaHus, NNaHUPOBAHUSA Pa3NUYHbIX HanpaBneHUNn OesTenbHOCTU Mcuxonormye-
CKOM cnyx0Obl B cucTeme o0pas3oBaHusi, aHanu3a OesTernbHOCTU MCUXONOrMYECKOM
cnyx6bl 06pasoBaTeNbHON OpraHM3aLnn C LieNbo ee onTUMM3aunu.

[ns oueHnBaHWs pe3ynbTaTtoB 00y4YeHUs Ha 3a4eTe MUCMNOoNb3yeTCHa wWkKasla: «3a-
YTeHO», «He 3a4YTeHOo».

CooTHOLWEHNE nokasaTenen, KpUTepueB U LWKanbl OLEHMBaHUS pe3yrnbTaToB
00y4eHuns:

KpuTepum oLeHMBaHUSA KOMMNETEHLNI YpoBeHb LLikana oyeHok
cdhopmupoBaH-
HOCTW KOMre-
TeHUnn

lMpaBunbHO BbIMOMHEHbI BCce 3agaHud. NpoaeMoHCTpu- | [NoBbIWEHHbIN 3a4TeHo
poBaH BbICOKUM YpOBeHb BriageHus matepuanom. [po- YpOBEHb
SiBNEeHbl NPeBOCXOAHbIE CMOCOBHOCTM NPUMEHSTL 3Ha-
HUS U YMEHWNS K BbINOMHEHMIO KOHKPETHbIX 3a4aHui.
B oTBeTe KayeCTBEHHO pacKpbITO coAepXaHue TeMbl.
OTBeT XOpOoLO CTPYKTypupoBaH. [1pekpacHO OCBOEH Mo-
HATUMHBIA  annapaT. [1pogeMOHCTPUpoBaH  BbICOKUM
YypOBeHb MNOHMMaHus maTepuana. [pesocxogHoe ywme-
HWe copmMynunpoBaTb CBOWM MbICnn, obCyxaaTb OMUCKYC-
CVOHHbIE MOJNOXEHNS.
MpaBnnbHO BbINOSNTHEHA Oonbllas YacTb 3agaHun. MNpu- basoBbin 3a4TeHo
CYTCTBYIOT He3HauuTenbHble ownbkun. lMpogemoHcTpu- YpOBEHb
poOBaH XOpOLUMIA YpOBEHb BrageHuss matepuanom. po-
SIBNEHbl cpefHue CrnocoBHOCTU MPUMEHATb 3HAHWUS U
YMEHNSA K BbINONTHEHMIO KOHKPETHbIX 3a4aHuN.
OcHOBHbIe BOMNpOCHI TeMbl pacKkpbiTbl. CTPYKTypa oTBeTa
B LleNoM agekBaTHa TeMe. XOpOoLIO OCBOEH MOHATUNHbIN
annapat. NpoaemMoHCTpMpOBaH XOPOLUNA YPOBEHb MO-
HUMaHUSa maTepuana. Xopowee ymeHue opmMynnpo-
BaTb CBOM MbICNN, 06Cy>XAaTb ANCKYCCUOHHbIE MONOXe-
HUS.
3apaHns BbiNonHeHbl 6onee Yem HanonosuHy. MpucyT- Moporosbin 3a4TeHo
CTBYHOT Cepbé3Hble ownbkn. MNMpoaeMoHCcTpmpoBaH yao- YpOBEHb
BNETBOPUTESNbHbLIA YPOBEHb BNageHWs MaTtepuarnom.
MposiBNEeHbl HMU3KME CMOCOBHOCTN MPUMEHATb 3HAHWUSA U
YMEHNSA K BbINOSIHEHMIO KOHKPETHbIX 3a4aHuN.
Tema yacTnyHo packpbita. OTBET cnabo CTpyKTypupo-
BaH. [MoHATUIHBIA annapaT 0CBOEH YacTU4HO. MNMoHuMa-




HME OTAENbHbIX MOSMIOXEHUA U3 mMaTtepumana no Teme.
yﬂ,OBJ’IeTBOpMTeJ'IbHOG ymeHune (*)OpMyJ'IVIpOBaTb (63=10]7}
MbICJIN, OGCy)K,EI,aTb AONCKYCCUOHHbIE MNOJIOXKEHUA.

3afaHusa BbINOMTHEHBI MeHee YeM HanonosuHy. lMpoae-
MOHCTPUPOBaH HeyOOBMEeTBOPUTESbHLIN YPOBEHb BMa-
neHna matepuanom. lNposiBneHbl HeOoCTaTO4YHbIE CMo-
COBHOCTM MPUMEHATb 3HAHUSA N YMEHUS K BbINOJSTHEHMIO
KOHKPETHbIX 3a0aHui.

Tema He packpbiTa. MNMOHATUMHBLIN annapaTt OCBOEH He-
yoosrneTBoputensHo. [MoHMMaHne wmaTtepuana dpar-
MeHTapHoe unu oTcyTcTByeT. HeymeHune dopmynmnpo-
BaTb CBOM MbICMK, 06CyXaaTb ANCKYCCUOHHBLIE NOSIOXE-
HUS.

He 3a4TeHO




